
SURVEY:	
  	
  How	
  Did	
  We	
  Do?	
  
	
  

In	
  an	
  effort	
  to	
  provide	
  superior	
  service	
  to	
  our	
  clients,	
  please	
  take	
  this	
  brief,	
  	
  
5-­‐question	
  survey	
  regarding	
  your	
  experience	
  speaking	
  with	
  us	
  today	
  

 
 

Please rate on a scale from 1 to 5 how polite and courteous the representative was. 

1  2  3  4  5  
	
  

Please rate on a scale from 1 to 5 how knowledgeable the representative was. 

1  2  3  4  5 	
  
 

Please rate on a scale from 1 to 5 how well the representative addressed your needs. 

1  2  3  4  5 	
  
 
 

Please rate on a scale from 1 to 5 how promptly you were served. 

1  2  3  4  5 	
  
 
 

Please rate on a scale from 1 to 5 your overall satisfaction with your experience speaking 
with the representative was today. 

 

1  2  3  4  5   	
  
 
 
 
 
 
 



 
 
 
 
 

If you were less than totally satisfied, what could have been done to serve you better? 
 

 
 

 
 
 
 
 

 
 

 

 


